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Agenda

1. Introduction

2. The Problem with Great Customer Experiences

3. Introducing Adobe XD

4. How XD Works with Adobe Experience Manager Assets
5. DAM + Creative Cloud Best Practices

6. Creative Operations with AEM Assets as a Cloud Service
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Content must scale with the acceleration of experience making

Product Videos Custom Campaign Landing Pages Shopping Cart
Screens

Possible asset iterations
for any given SKU

LOREM IPSUM SIMPLY DUMMY TEXT LOREM IPSUM DUMMY TEXT
Lorem Ipsum s simply dummy text of the printing and typesetting industy. Lorem Ipsum s simply dur

REAL TIME
Ve FOR COACHING

Catalogs 3D Product Shots Mobile Apps Social Ads
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SURVIVE COVID-19 BY GOING DIGITAL. IN DAYS.

Develop the ability to switch channels quickly and
double down on digital product extensions.

—@Gartner
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3D Créative

St}ee

Marketer Sales,
Business User

F.\\ Adobe

Bringing the experience to life is
a highly cross-functional effort

&

Photo Retoucher

UX Designer

o

ASSET

S

3D & AR DESIGN

/,
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Content creation through experience delivery is a highly iterative process

&7 CONCEPT

Set creative brief and find, reuse, share assets
& templates across team and familiar tools

INFORM |[E=]

Surface insights to identify themes, track EE’
performance, and auto-adjust assets

OPTIMIZE —<7% S S [ _‘@’_ CREATE

Rapidly respond and elevate ~ X< MAKING PROCESS Ensure creative consistency
across apps, channels, and

unique customer experiences
teams

DELIVER % @ REVIEW
Collaborate, reconcile, and

Create once and deliver consistent,
relevant experiences across surfaces track feedback and next steps
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Content creation through experience delivery is a highly iterative process

F.\\ Adobe

\ 7

&

'& CONCEPT

Tighten creative processes
upstream, marketing and product
development projects downstream.

CREATE

Explore, establish, and enhance
creativity and content across
media channels and teams.
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How can we turn ideas and designs
into reality faster?
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Enjoy benefits across the entire organization

Faster
time to market

%/

Organizations have to move from
idea to deployment faster to keep
up with content velocity.

F.\\ Adobe

Seamless
(remote) collaboration

Content creation through
production needs to be more
iterative and collaborative to yield
better experiences.

Scaling design
and deployment

(9%

Organizations must support cross-
platform, omnichannel environments
while scaling across products/ brands,

teams, geographies and evolving
channels of delivery.
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Establish guiding principles to realize the value

1 2
'Ej/
= (5
Ensure everyone Create and prototype
has a single view of truth experiences as close

to production as possible

F.\\ Adobe

Simplify interactions

and asset handoffs

(between creatives, marketers,
developers, and business
communicators)
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Bring content creation closer to experience delivery to realize value

A

Manage
Deliver
Target

Engage
Analyze

F.\\ Adobe

= &7
INFORM (5 R CONCEPT
o AN I /7
OPTIMIZE _@ A —— Q CREATE
g MAKING PROCESS

DELIVER @ﬂ @ REVIEW

Produce Create 2 Transform Manage (PDF)

@

Ideate

Design

Create
Prototype
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FROM TO

Rapid design Rapid deployment
and prototyping at scale

Ideate Manage

) Deliver
Jesien - Target
Create Enga )

Prototype Anga l ygze
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The ideal workflow (with Adobe XD + Experience Manager)

Ju Xd

1 2 3 4 S 6 7
Marketer or product  Designer looks Designer assembles Designer Designer iteratesto Designer packages up Upon code
leader provides the for visual building blocks for creates website the final website the final design for completion by

creative brief to inspiration in design including concepts using with marketer or Experience Manager  developer, AEM
designer response to the design system, CC building blocks product leader development (via content author
brief and creates Libraries, Ul Kits Share for inserts content and
a mood board (including AEM Core Development in XD) authors the website

Component Ul Kit),
and copies of DAM
assets (via Asset Link)

AEM_UI-kit WKND

Development

Export for Web v

Downloadable Assets

Only invited people
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Reality check: poor content reuse leads to wasted, interrupted time

)y

1 2 3 4 5 6 7 8|

Marketer or product
leader provides the
creative brief to
designer

pJ 3
Access AEM
Assets Web Ul

Find desired
image

0N <P EE

R4 e -
O ) P
[l | P

F.\\ Adobe

4
Download to
local hard drive

Xd

©

9 10 no | 1
Designer Designer iteratesto  Designer packages up Upon code
creates website the final website the final design for completion by
concepts using with marketer or Experience Manager  developer, AEM

development (via content author
Share for inserts content and
Development in XD) authors the website

building blocks product leader

5 6 7 8
Navigate back  Choose File >  Locate images Rinse
to XD Import on local drive & Repeat

Samsung Galaxy Note 5

XD | File Edit Object Plugins Viev
Samsung Galaxy Note10 {

New
Open... {
Open from Your Computer... €
IE8:  Oper = -
(]

Op X o
Colorg Clo {
Rer
Sav {
Save As... 7]
Save As Local Document... "4
Revert to Saved
Show Document History

Samsung Galaxy Note10+
Samsung Galaxy S Duos

Samsu|
Samsu|
Samsu|
Samsu|
Sam: =
a 0

19 Gdlary o1

Sj Adobe XD

Export
aaaaa Import...
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NEW! Adobe Asset Link for XD:
Put the right assets at digital product designer’s fingertips

Without leaving XD or navigating local storage

, PN
Q o =
\% & Lh WKND_ho
D )_| me
O Allv Q
DISCOVER VI EW USE A Sort Alphabetically v
. . . 4 Inside (@ Ski Touring Mont Blanc v
Browse and search across Preview assets, basic Multi-select drag and drop and |8
Experience Manager Assets, metadata & versions, download a copy of assets oNto | RS NINRG—_—G
access Experience Manager view Adobe Stock the XD canvas. n N
. i . . < splitboarding In chamonix In... een
collections & smart collections, licensed & non-licensed Q SASISHET
with visual search powered assets. v Alguile cu Mic Hiver 2018
) 351.36 KB 7 months ago
by Adobe Sensei.
= Single ski touring track leadi... _,
m 236.99 KB 7 months ago
@ Xd Alpiniste sur I'ascension du...
102.67 KB 7 months ago
SSO View to Mont Blanc Glacier f... .,

515.62 KB 7 months ago

Single Sign On with your Creative Cloud SSO credentials (Federated or Enterprise IDs)
for access to digital assets from Adobe Experience Manager Assets

F.\\ Adobe



Product requirements for using Adobe Asset Link for XD XdB

g Search for "AEM” to obtain the plugin
through the in-app XD Plugin Manager

Creative Cloud

< BACK

» One or more valid Creative Cloud for enterprise o, P
subscriptions (Creative Cloud for enterprise All Apps
Or XD Slngle APP Pla n) Discover and use digital assets from Adobe Experience Manager Assets, directly from within

XD.

° M I n I m u m XD B u I ld 29 3 Browse, search, view details, and (multi) drag n drop into your layout within the context of your

design canvas.

Access to Adobe Experience Manager Assets and use of Adobe Enterprise IDs or Federated IDs

 Enterprise ID or Federated IDs (SSO) s et

After accessing the plugin, enter the AEM Assets URL when prompted for the Environment
URL. If you don't know what URL to enter, contact your Administrator.

To change the AEM Assets URL, refer to the Adobe Asset Link for Adobe XD HelpX
documentation: https://helpx.adobe.com/enterprise/using/adobe-asset-link-for-xd.html

Adobe Experience Manager Assets

» Adobe Experience Manager as a Cloud Service

* Adobe Experience Manager Assets 6.5.2 or later*

* Adobe Experience Manager Assets 6.4.6 or later* . :
*Adobe Managed Services & on premise

F.\ Adobe ©2020 Adobe. All Rights Reserved.
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Top Adobe Asset Link Tips & Tricks

Follow Asset Link HelpX guides to get up & running successfully
Use InDesign 2020 or later for InDesign direct linking
Install Adobe Asset Link 2.0 to reduce set-up time
Use Creative Cloud collaboration features for WIP
Reference: Adobe Asset Link Videos & Tutorials

h‘ Adobe ©2020 Adobe. All Rights Reserved.


https://docs.adobe.com/content/help/en/experience-manager-learn/assets/adobe-asset-link/launch-adobe-asset-link.html

Adobe Asset Link Best Practices

Q

Search is executed on the
AEM server

Uses metadata & indexing
configuration from AEM

Search & browse honors
access control in AEM

Use filtering, sorting,
different views for efficient
discovery

F.\\ Adobe

4

Check-out stores asset in
user's Creative Cloud synced
folder by default

Leverage CC rich
collaboration capabilities

Check-in asset to AEM
when ready

AEM creates a version to
track major changes to assets

Q

AEM needs to be configured for
Asset Link SSO login from
Creative Cloud desktop apps

Ensure your network bandwidth
s good

Deploy Asset Link to creative
users using Adobe Admin
Console packaging

AEM provides rich configuration
options (e.g., approval
workflows, visual search)
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Best Practices with AEM Assets

Watch & Download at: experienceleague.adobe.com

Stages of the Product Design Process

P a rt 1 : P h OtO S h O P C C & E n te r P rl S e D A I\/\ The product design process varies from company to company and can even vary between products and categories within the same
S \/\/ b . \/\/ h ‘t company or industry, but the stages and milestones outlined below illustrate a common workflow when bringing a new product to life
T T

Initial planning to approved mocks. Final product gets ready for market.

Ai Part 2: lllustrator CC & Enterprise DAM y
I Webinar - Whitepaper

& Ideation

Part 3: InDesign CC & Enterprise DAM
Webinar - Whitepaper
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https://helpx.adobe.com/experience-manager/kt/eseminars/experience-insider/aem-dam-best-practices.html
https://expleague.azureedge.net/pdf/DAMCreativeGuide-Photoshop-v10.pdf
https://helpx.adobe.com/experience-manager/kt/eseminars/experience-insider/exp-dam-best-practices-2.html
https://expleague.azureedge.net/pdf/DAMCreativeGuide-Illustrator.v13.pdf
https://helpx.adobe.com/experience-manager/kt/eseminars/experience-insider/exp-dam-best-practices-3.html
https://expleague.azureedge.net/pdf/DAMCreativeGuide-Indesign_final.pdf

AEM as a Cloud Service: Key Benefits

Cloud-Native Service Providing Adobe Experience Manager Capabilities

Always Modular, scalable Performance Secure by
current & global resiliency default
New capabilities seamlessly Optimal performance for Redundancy and monitoring All environments pre-
validated and live instantly so customers and employees to provide mission-critical configured to Adobe-backed
that teams can focus on based on autoscaling and service level availability security rules based on
innovating instead of planning microservices architecture enterprise-tested best
for version upgrades practices and security
frameworks

'\‘ Adobe ©2020 Adobe. All Rights Reserved.



AEM as a Cloud Service: Simpler Asset Link Deployments and Operations

F.\\ Adobe

User Onboarding

0.0
)
20

Unified user onboarding across CC
and AEM products in Adobe
Admin Console

Access control for content defined
in AEM

Automation of Business Processes

Simplified configuration of workflow
auto-triggering after asset upload or
update

Available to power user now directly
in Folder Properties Ul

©2020 Adobe. All Rights Reserved.



AEM as a Cloud Service: Simpler Asset Link Deployments

emmmw e o User Onboarding with Asset Link and

P o AEM Cloud Service

51> AEM Users-c932ec0e1d703670bdo0fB1490338dc7b

d-tass
0e1d703670bd0f81490338dc7b

Organization’s Admin in Adobe Admin Console

Assign users (who have been assigned to Creative
Cloud Enterprise) to AEM Product profile

> (© AEM Security | Group Properties X+

= C @ author-p7608-e13156.adobeaemcloud.com/libs/granite/security/content/v2/groupeditor.htmi/home/groups/d/dam-user % a @ | @ ncognito(d) i AEM Admin in AEM

Edit Group Settings For DAM Users [(savesciose | v ]
Do G Ensure creative users have access to content in DAM

This is typically done by assigning permissions on the
group level or assigning creative group(s) to the right
AEM groups with permissions set up.

Add Members to this Group

Group Members

h‘ Adobe ©2020 Adobe. All Rights Reserved.



AEM as a Cloud Service: Auto-trigger Business Workflows

© 00 @ puishionsset Share x o+

cl her. % 4 @ | @ mcognio(@)

~17608-¢12746 adobeaemcloud.com/e

PUBLISH TO ASSET SHARE

L AEM Assets | Folder Properties X+

% A a @ @ ncognio@® i

public

% Flowstart = C @ author-p7608-e12746.adobeaemcloud.com)

Sm Smart Tag Assets Process

A Activate PagelAsset

ails  AssetProcessing  Image Profiles  Video Profiles

Metadata Profile Auto-start Workflow

Prof ame Pr W o

Processing Profile

ject
lish to Asset Share v

None

DAM Upd:

o000 © Workflow Archive x  +

= @ @ author-p7608-e12746.adobeaemcloud.com/libs/ca/workflow/admin/console/content/archive.htm % a @ @ Incognito (5)

\/Q\ Adobe Experience Manager Q () £ L

Workflow Archive Select All

STATUS INITIATOR START TIME END TIME PAYLOAD

Publish
2/20/20, 2/20/20, to
CAPITOL REEF 2:07PM 710 PM Asset
3 NATIONAL PARK Share

Icontent/dam/assetsinternal/workflow-

COMPLETED )
test/CapitolReefNP-20180113T223016-1jpg

gklebus@adobe.com

DAM

1/7/20, 1/7120, Smart Icontent/dam/assetsinternal/test/adobestock-

COMPLETED
216674449 jpeg

gklebus@adobe.com

2:05PM 2:05PM Tag
Assets

F.\\ Adobe

Configuring Auto-Start Workflows

| want specific business workflows to automatically
start after assets are uploaded or updated/checked in
(e.g, sending review request, automated publishing
of assets to Brand Portal, or anything else that can be
done in AEM workflow engine)

AEM Power User or Admin

Create a workflow model

Configure in Folder Properties in content area that
you need the workflows to trigger

Creative User in PS, Al, ID
Use Adobe Asset Link normally
Upload and check-in assets
AEM Users

Workflow triggers automatically upon asset upload
or update

Admins can track workflow execution in workflow
console

©2020 Adobe. All Rights Reserved.
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